Univerzita Palackého
v Olomouci
Smiouva

o zajisténi provozu vyhledavaciho systému EBSCO Discovery Service

€. 269/0VZ/PV/2019

Clanek I.
Smluvni strany

Univerzita Palackého v Olomouci

verejna vysoka Skola — rezim existence dle zakona ¢. 111/1998 Sb., o vysokych Skolach a o
zméné a doplnéni dalSich zakont (zakon o vysokych Skolach), ve znéni pozdéjsich predpisti
Se sidlem: KFizkovského 511/8, 771 47 Olomouc

Rektor: prof. Mgr. Jaroslav Miller, M.A., Ph.D.

Osoba opravnéna jednat

ICO: 61989592
DIC: CZ61989592

Penkeumi spejent I

(dale jen ,odbératel®)

EBSCO Information Services s.r.o.
zapsan v obchodnim rejstfiku vedeném Méstskym soudem v Praze, oddil C, vioZzka 24504

Se sidlem: Klimentska 1746/52, 110 00 Praha 1
Statutarni organ: Cary Alan Bruce, jednatel
Zastoupeny: I = zkladé pIné moci ze dne 31.10.2019

Osoba opravnéna jednat

ICO: 49621823
DIC: CZ49621823

(dale jen ,dodavatel)

uzavfeli nize uvedeného dne, mésice a roku ve smyslu ustanoveni § 1746 odst. 2 zakona C.
89/2012 Sb., ob&ansky zakonik, ve znéni pozdéjsich predpisu (dale jen ,ob&ansky zakonik*)
nasledujici smlouvu:

Clanek II.
Prohlaseni smluvnich stran

1. Dodavatel je exkluzivnim vlastnikem, producentem a distributorem EBSCO Discovery
Service (EDS). V Ceské republice neni mozné pouzivat nebo predplacet pfistup do
EBSCO Discovery Service pres jinou spole¢nost nebo distribuéni agenturu nez pres
dodavatele.

2. Dodavatel je na zakladé licenCnich Ci jinych smluv se zahraniCni spolec¢nosti EBSCO
Publishing, Inc. opravnén na uzemi Ceské republiky poskytovat tfetim osobam (tedy i
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odbérateli) pfistup k vyhledavacimu systému typu discovery s nazvem EBSCO Discovery
Service (dale téz "EDS" &i "systém") a zajiStovat pro tyto tfeti osoby jeho provoz a
funkénost.

Smluvni strany shodné prohlasuji, Zze ke dni uzavfieni této smlouvy je na zakladé
Smlouvy o zajisténi provozu vyhledavaciho systému EBSCO Discovery Service na Uni-
verzité Palackého v Olomouci ¢. 151/0VZ/PV/2017 ze dne 27. 11. 2017 u odbératele jiz
zajistén pristup EDS v rozsahu této smlouvy, Ze je tento funkéni a Ze plnéni dodavatele
dle této smlouvy na smlouvu pfedchozi bezprostiedné navazuje. Pfedmétem pinéni ze
strany dodavatele proto jiz neni instalace systému.

Clanek IlI.
Predmét smlouvy

Pfedmétem této smlouvy na obdobi od 01. 01. 2020 do 31. 12. 2022 je zajisténi
dodavatelem:

e poskytnuti pFistupu odbérateli (nevyhradni licence) k EDS, a to formou online
pristupu k serveru dodavatele,

e servisu a bezproblémového provozu EDS, tj. vyhledavaciho systému, ktery
pracuje nad bazi centralné indexovanych metadat a pinych textll u odbératele,
jenz je dale v této smlouvé popsan,

e technické a provozni podpory pro odbératele (ij. udrzba systému, drobné Upravy,
update, upgrade, pribézna aktualizace centralniho indexu vcetné pfidavani
dalSich zdrojl dle rozSifovani fondu EIZ) po dobu ucinnosti této smlouvy, odborné
konzultace a spoluprace pfi zajisténi Skoleni pro uzivatele odbératele (spolec¢né
dale téz jen jako "sluzby").

Odbératel se zavazuje dodavateli za sluzby zaplatit smluvni cenu (odménu) v souladu s
Cl. IV. této smlouvy.

Detailni popis pfedmétu pIinéni - popis systému:

e Dodavatel se touto smlouvou zavazuje, Ze discovery systém zahrnuje:

o EDS Index - centralni index metadat

o Integraci katalogu

o Publication Finder- AtoZ lokator publikaci

o EBSCO FullText Finder - linkovaci nastroj
e a Ze EDS spliuje nasledujici poZzadavky odbératele:

o Systém ma centralni index.

o V centralnim indexu Systém indexuje minimalné WOS, Scopus, JSTOR, Elsevier,
Wiley, Springer, Oxford University Press a katalog Knihovny Univerzity Palackého v
Olomouci.

Systém ma jedno vyhledavaci rozhrani pro vSechny indexované elektronické zdroje.

Vyhledavaci rozhrani je v Ceském jazyce.

Vyhledavaci rozhrani podporuje moznost ziuZeni vyhledané mnoziny zaznama (limit

fulltext, limit type document, limit publication date, limit language).

Systém ma implementovan linkovaci nastroj pro zobrazeni plnych textu.

Systém je dodavan jako tzv. "SaaS model" (Software as a Service).

e Pfiloha ¢&. 2 této smlouvy - Prfehled EIZ UP - pokryti metadat a plnych textd
v centralnim indexu obsahuje prehled elektronickych informaénich zdroji odbératele
(respektive téch, ke kterym je odbératel na zakladé smluvnich vztahl opravnén
umoznit vyhledavani) a jejich miry indexace dodavatelem.

o O O

o O
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Clanek IV.

Cena a platebni podminky

1.Cena za plnéni v ramci této smlouvy se stanovuje dohodou mezi odbératelem a doda-
vatelem ve vysi 36.701,00 USD bez DPH, tj. 44,408,21 USD v¢etné DPH, z toho
DPH 21 % ve vySi 7.707,21 USD,

tj. 11.613,00 USD bez DPH za rok 2020,
12.223,00 USD bez DPH za rok 2021 a
12.865,00 USD bez DPH za rok 2022.

2.Konec¢na cena v&etné DPH bude kalkulovana v Eeskych korunach dle aktualnich sazeb
DPH a na zakladé stfedového sménného kurzu Ceské narodni banky, platného v den
data vystaveni faktury. Cena bude odbératelem uhrazena na zakladé t¥i faktur vysta-
venych dodavatelem, a to formou bankovniho pfevodu na u€et dodavatele uvedeny
v Cl. I. této smlouvy pro kazdy predplatitelsky rok zvlast.

3.0Odbératel uhradi smluvni cenu dle této smlouvy na zakladé radné vystavenych dano-
vych dokladl nasledovné:
a) samostatné vystaveny danovy doklad za poskytovani sluzby dle této smlouvy na rok
2020, pficemz faktura muaze byt vystavena nejdfive dnem nasledujicim po dni
prokazatelného zahajeni poskytovani pinéni dle této smlouvy v plném rozsahu;

b) samostatné vystaveny darovy doklad za poskytovani sluzby dle této smlouvy na rok
2021, pfiCemz faktura maze byt vystavena nejdfive dnem 01. 12. 2020;

¢) samostatné vystaveny danovy doklad za poskytovani sluzby dle této smlouvy na rok
2022, pficemz faktura maze byt vystavena nejdfive dnem 01. 12. 2021.

4.Smluvni cena je konec¢na, maximalni mozna a zahrnuje veskeré sluzby uvedené v ¢l.
. odst. 1 této smlouvy a sluzby s nimi pfimo souvisejici.

5.V pfipadé, ze by ke dni fakturace dodavatelem doslo ke zméné kurzu CNB — stfed -
vychozi mény (USD) oproti kurzu pouzitému v kalkulaci (uvedena v pfiloze €. 1 této
smlouvy) o vice nez 1%, méni se smluvni cena automaticky na cenu pfepoctenou
kurzem aktualnim ke dni fakturace dodavatelem, nejdfive vSak s ucinnosti od 01. 12.
2020.

6.Lhdta splatnosti faktury je ujednana v délce 30 dnl ode dne jejiho prokazatelného do-
rueni odbérateli.

7.Faktura musi obsahovat v8echny naleZitosti dafiového dokladu v souladu se zdkonem
€. 235/2004 Sb., o dani z pfidané hodnoty, ve znéni pozdéjSich predpisll, a nalezitosti
obchodni listiny podle § 435 ob&anského zakoniku a souc€asné identifikaci smlouvy,
na jejimz zakladé bylo plnéno. Fakturu dodavatel opatfi razitkem a podpisem osoby
opravnéné ji vystavit.

8.V pfipadé, Zze danovy doklad vySe uvedené nalezitosti nebude splfiovat, nebo bude ob-
sahovat nespravné udaje, vrati odbératel danovy doklad do dne splatnosti dafiového
dokladu k opraveni bez jeho proplaceni. Lhuta splatnosti se v takovém pfipadé dnem
zpétného odeslani stavi a poté poc€ina bézet znovu ode dne doruceni opravené Ci
nové vyhotovené faktury na adresu odbératele uvedenou v ¢l. 1 této smlouvy.
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9.Pro pfipad prodleni odbératele se zaplacenim faktury je tento povinen zaplatit dodava-
teli Urok z prodleni z dluzné &astky v zakonné vysi, ktery je splatny do 10 dnl ode
dne doruceni vyzvy k jeho zaplaceni.

10. Dodavatel prohladuje, ze na sebe pfebira nebezpeli zmény okolnosti podle § 1765
odst. 2 ob&anského zakoniku, § 1765 odst. 1 a § 1766 se tedy nepouZije.

Clanek V.
Povinnosti dodavatele, popis sluzeb

1.Dodavatel se zavazuje sluzby poskytovat v obdobi od 01. 01. 2020 do 31. 12. 2022
nepretrzité.

2.Pfistup na server dodavatele (k vyhledavacimu nastroji) bude umoznén na zakladé se-
znamu IP adres, které dodavateli odbératel jiz poskytl pfede dnem podpisu této
smlouvy. Dodavatel garantuje pfistup k EDS i pro neautentifikované uzivatele a moz-
nost vzdaleného pfistupu.

3.Katalog EDS je ke dni podpisu smlouvy integrovan. Smluvni strany se zavazuji vza-
jemné spolupracovat pfi optimalizaci nastaveni sluzeb na zékladé pozadavk( odbéra-
tele, tj. zejména pfi dalsi integraci katalogu, kdy dodavatel v pfipadé potfeby pfeda
potfebné informace odbérateli formou dotazniku a uploadu MARC zaznamu.

4.Dodavatel je si védom toho, ze odbératel umozni prFistup k EDS tfetim osobam (stu-
dentdm, zaméstnancum a dalSim osobam vyuzivajicim sluzby Knihovny UP - studenti
na vyménnych pobytech aj.), a s timto vyslovné souhlasi.

5.Dodavatel zajisti, aby jednotlivi uzivatelé EDS v ramci systému byly seznameni s licen-
¢nimi podminkami pfistupu k EDS. Odbératel jednotlivé uZivatele o nutnosti seznamit
se s licenénimi podminkami bude rovnéz vhodnou formou informovat.

Clanek VI.
Odpovédnost za vady

1.V pfipadé zjidténi vad v pInéni pfedmétu této smlouvy bude dodavatel odbératelem vy-
zvan K jejich neprodlenému odstranéni.

2.Kontaktni misto dodavatele pro nahlaseni vad (poruch fungovani systému), na kterém
je dodavatel povinen pfijimat nahlaSeni zavady v pracovni dny v dobé od 8- 16 hod.

na emailové adrese | n2 telefonnim ¢isle +| TGN

3.Dodavatel se zavazuje odstranit nahlasenou poruchu nejpozdéji do 48 hodin od oka-
mziku jejiho nahlaseni. V opa¢ném pripadé dojde k postupu dle &l. VII. smlouvy.

4.V pfipadé nepravdivosti tvrzeni dle €l. Il. odst. 2. této smlouvy se dodavatel zavazuje
uhradit odbérateli Skodu, ktera v souvislosti s tim vznikne.

5.Dodavatel neodpovida za to, jak aktualni a kvalitni informace jsou v zpfistupfiovanych
informacnich zdrojich k dispozici. Dodavatel rovnéz neodpovida za pfipadnou exis-
tenci poruch v pfistupu k informaénim zdrojim ¢i jejich do¢asnou nedostupnost, kte-
rou nezavinil, poruSenim svych povinnosti.
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Clanek VII.
Utvrzeni zavazku

1.Pro pfipad prodleni odbératele se zaplacenim smluvni ceny se smluvni strany dohodly,
Ze je odbératel povinen zaplatit dodavateli urok z prodleni v zakonné vysi.

2.Za nesplnéni zavazkl ze smlouvy sjednavaji smluvni strany nasledujici smluvni pokuty:
2.1 Dodavatel se zavazuje zpfistupnit produkt odbérateli od 01. 01. 2020 do 31. 12.
2022. Pro pfipad poruSeni tohoto zavazku se sjednava smluvni pokuta ve vysi 0,2 %
ze smluvni ceny za kazdy den prodleni.
2.2 V pfipadé, kdy bude odbératelem na kontaktnim misté nahla8ena vada systému
a dodavatel vadu neodstrani, nebylo-li dohodnuto jinak, nejpozdéji do 48 hodin ode
dne nahlaseni vady, je dodavatel povinen zaplatit odbérateli smluvni pokutu ve vysi
1.000,- K¢ za kazdy zapoc€aty den prodleni s odstranénim vad a za kazdy pfipad
zvlast. Smluvni pokuta se nevztahuje na pfipady, které nejsou zavinéné dodavatelem,
ale tfeti stranou. Dodavatel neodpovida za to, jak aktualni a kvalitni informace jsou v
systému k dispozici. Dodavatel rovnéz neodpovida za pfipadnou existenci poruch v
pfistupu ke sluzbé &i jeji doasnou nedostupnost, kterou nezavinil porusenim svych
povinnosti.

3.Smluvni pokuty podle pfedchoziho odstavce jsou splatné na zakladé pisemného
oznameni odbératele dorué¢eného dodavateli, a to do 30 dnll ode dne doruéeni tohoto
oznameni. Za den zaplaceni bude povazovan den odepsani ¢astky smluvni pokuty z
uctu prislusné smluvni strany ve prospéch uctu, ktery bude uveden ve vyuctovani
smluvni pokuty.

4.Smluvni pokuty se nezapoditavaji na nahradu pfipadné vzniklé Skody, kterou Ize vy-
mahat samostatné v piné vy3i vedle smluvni pokuty.

5.Uplatnénim naroku na smluvni pokutu neni dotéeno pravo odbératele domahat se na
dodavateli nahrady Skody vzniklé v disledku skute€nosti zakladajicich pravo odbéra-
tele na smluvni pokutu, a to v jeji pIné vysi, tj. v rozsahu krytém smluvni pokutou i
v rozsahu pfesahujicim smluvni pokutu.

6.Penézni zavazky smluvnich stran vyplyvajici z této smlouvy jsou vzajemné zapocita-
telné.

Clanek VIII.
Pred¢asné ukonéeni ucinnosti smlouvy

1.Smlouvu Ize kdykoli ukoncit pisemnou dohodou smluvnich stran nebo vypovédi odbé-
ratele, a to i bez udani divodu. Odbératel si vyhrazuje pravo vypovédét tuto smlouvu
bez udani dlvodu, s vypovédni IhGtou jeden mésic, ktera bézi poc€inaje nasledujicim
mésicem od mésice, v némz byla vypovéd druhé strané prokazatelné doru€ena, pfi-
¢emz odbératel muze vypovédét tuto smlouvu na dalsi ro€ni obdobi, tj. max. vzdy k
31. 10. daného roku, v takovém pfipadé nema dodavatel narok na uhradu ceny na
dal$i ro€ni obdobi (tj. rok 2021, 2022).

2.0d této smlouvy Ize odstoupit v pfipadé podstatného poruseni smluvnich zavazkd dru-
hou smluvni stranou. Odstoupeni od této smlouvy musi byt u¢inéno pisemné a naby-
va ucinnosti dnem doruceni pisemného oznameni druhé smluvni strané. Za podstat-
né poruseni této smlouvy smluvni strany povazuji mimo jiné:
2.1 prodleni odbératele se zaplacenim smluvni ceny presahujici 30 dnf,
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2.2 nefunkénost systému EDS presahujici 14 kalendarnich dni ode dne jejiho
nahlaseni dodavateli,

2.3 neodstranéni fadné nahlaSené vady ve l|haté ¢l. VI. odst. 3 této smlouvy
dodavatelem,

2.4 upadek dodavatele dle uc¢inného insolvenéniho zakona.

3. V prfipadé odstoupeni od této smlouvy odbératel z duvodu vySe uvedenych
podstatnych poruseni smlouvy dodavatelem, nema dodavatel narok na nahradu
jakychkoliv do té doby vzniklych nakladu.

Clanek IX.
Zavérecna ujednani

1.Odbératel si vyhrazuje pravo zvefejnit obsah uzaviené této smlouvy.

2.Dodavatel bere na védomi, Ze tato smlouva vcetné vSech jejich pfiloh podléha povin-
nému uverejnéni podle zakona €. 340/2015 Sb., o registru smiuv.

3.Dodavatel bere na védomi, Ze je osobou povinou spoluplsobit pfi vykonu finanéni kon-
troly dle § 2 pism. e) zakona &. 320/2001 Sb., o finan¢ni kontrole ve vefejné sprave,
ve znéni pozdéjSich predpisu.

4.Na smluvni vztahy vyplyvajici z této smlouvy, ale ji vyslovné neupravené se vztahuji
ucinné pravni predpisy Ceské republiky, pfedevsim ob&ansky zakonik.

5.Smluvni strany si v souladu s § 630 odst. 1 obanského zakoniku ujednaly odchylné od
§ 629 odst. 1 ob&anského zakoniku pro prava vyplyvajici z této smlouvy nebo jejiho
poruseni delSi promi€eci Ihitu pocitanou ode dne, kdy pravo mohlo byt uplatnéno
poprvé, a to promlCeci Ih(tu v trvani péti let, tim v8ak neni vylou€eno ustanoveni §
639 obcanského zakoniku.

6.Ménit nebo doplfiovat tuto smlouvu mohou smluvni strany pouze formou datovanych
pisemnych dodatkll na jedné listing, které budou vzestupné cislovany, vyslovné
oznaCeny jako dodatek této smlouvy a podepsany opravnénymi osobami obou
smluvnich stran.

7.Ujednani této smlouvy jsou vzajemné oddélitelna. Pokud jakakoli ¢ast zavazku podle
této smlouvy je nebo se stane neplathou ¢i nevymahatelnou, nebude to mit viiv na
platnost a vymahatelnost ostatnich zavazkd podle této smlouvy a smluvni strany se
zavazuji nahradit takovouto neplatnou nebo nevymahatelnou €ast zavazku novou,
platnou a vymahatelnou €asti zavazku, jejiz predmét bude nejlépe odpovidat predmé-
tu pavodniho zavazku. Pokud by smlouva neobsahovala néjaké ujednani, jehoz sta-
noveni by bylo jinak pro vymezeni prav a povinnosti odidvodnéné, smluvni strany uci-
ni vSe pro to, aby takové ujednani bylo do smlouvy doplnéno.

8.Pro ucely doru€ovani pravnich jednani smluvnich stran &inénych na zakladé této
smlouvy (vypovéd, odstoupeni, navrh dodatku €i dohody) nebo doru€ovani vyzev
apod. se uplatni ustanoveni § 573 obCanského zakoniku. Smluvni strany si dohodly
nasledujici pravidla doru€ovani zasilek obsahujicich pravni jednani nebo vyzvu: za-
silky jsou zasilany doporu€ené, prostfednictvim drZitele poStovni licence, na adresu
smluvni strany uvedenou v této smlouvé, nebo jinou pozdéji oznamenou adresu.

Univerzita Palackého v Olomouci | Kfizkovského 511/8 | 771 47 Olomouc Strana 6
www.upol.cz



Univerzita Palackého
v Olomouci

9.Dodavatel neni opravnén bez souhlasu odbératele postoupit sva prava a povinnosti
plynouci z této smlouvy tfeti osobé.

10. Tato smlouva nabyva platnosti dnem jejiho podpisu ob&ma smluvnimi stranami a
ucinnosti dnem uverejnéni odbératelem v registru smluv dle zakona &. 340/2015 Sb.,
o registru smluv, v u€inném znéni.

11. Tato smlouva je vyhotovena v elektronické podobé.

12. Nedilnou soucasti této smlouvy jsou tyto pfilohy:
Pfiloha €. 1 — Cenova nabidka dodavatele

Pfiloha €. 2 — Pfehled EIZ UP - pokryti metadat a pinych textd v centralnim indexu
Pfiloha €. 3 - EBSCO LICENSE AGREEMENT

V Praze dne 11.11.2019 V Olomoucidne 12.11.2019
Za dodavatele Za odbératele
EBSCO Information Services s.r.o. prof. Mgr. Jaroslav Miller, M.A., Ph.D.

rektor Univerzity Palackého v Olomouci
na zakladé plné moci ze dne 31.10.2019
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EBSCO Bt

Jednorazova plna moc

J3, nize podepsany:

Jméno a pfijmeni: Cary Alan Bruce
Datum narozeni:

Trvale bytem:

z pozice jednatele spolec¢nosti:

Nazev spolecnosti: EBSCO Information Services s.r.o.
Se sidlem. Klimentska 1746/52, 110 00 Praha 1
IC: 496 21 823

zplnomocnuji timto pani:

Jméno a pfijmeni:
Narozen:
Trvale bytem:

ke véem jedndnim a aktivitdm jménem spolecnosti EBSCO Information Services s.r.o. v ramci fizeni
k vetejné zakazce s ndzvem ,Zajisténi provozu vyhleddvaciho systému EBSCO Discovery Service na UP
v Olomouci (2020-2022)“, jejimi zadavatelem je Univerzita Palackého v Olomouci, se sidlem:
Kfizkovského 511/8, 771 47 Olomouc, IC: 61989592.

Obecna pravidla zastupovani jsou soucasti Obcanského zakoniku. S odvolanim na tato ustanoveni
povéruji timto také k podpisu dokumentl a smluv souvisejicich s vySe uvedenou
verejnou zakazkou.

V Praze dne (viz datum elektronického podpisu)

Podpis — Cary Alan Bruce

EBSCO Information Services s.ro.  Klimentska 52 110 00 Praha 1 - Nové Mésto  Ceska republika
Telefon: /I Web: www.ebsco.cz

. s
Jednatelé: I ! i m:a
Zapsana v OR vedeném Méstskym soudem v Praze, odd. C, vlozka 24504 Tim Collins

Bankovni idiaje: |




\

Univerzita Palackého
v Olomouci

Priloha €. 1 — Cenova nabidka dodavatele

Cenav 9 Sl 3
> e = Cena v K¢ bez | Cena v K¢ vc. DPH v K¢
Obdobi zahrgntcnl Ména DPH DPH (sazba 21 %)
méné
01. 01. 2020 - 31.
12. 2020 11.613,00 usD 265.542,86 321.306,86 55.764,00
01. 01. 2021 - 31.
12. 2021 12.223,00 |USD | 279.491,12 338.184,26 58.693,14
01. 01. 2022 — 31.

12. 2022 12.865,00 usD 294.171,09 355.947,02 61.775,93
Cena celkem: 36.701,00 UsD 839.205,07 1.015.438,14 176.233,07
== . — ﬁ

Pouzity kurz CNB — stied platnost pro: 04.11.2019
1 USD = 22,866 K&
Univerzita Palackého v Olomouci | Kfizkovského 511/8 | 771 47 Olomouc Strana 8

www.upol.cz



Pfiloha €. 2 smlouvy
Prehled EIZ UP - pokryti metadat a pinych texti v centralnim indexu

Stav pokryti k 25.10.2019

Zdroj Producent Poznamky
Academic Search Ultimate EBSCO
ACS Journals American Chemical Society
African American Music Reference Alexander Street Press, LLC
American Music The Alexander Street Press
Annual Reviews Annual Reviews
Anopress Anopress IT
Art Index Retrospective H. W. Wilson Company
American Theological Library
ATLA Religion Database with ATLASerials Association
BioOne Complete BioOne
BMJ Journals Online Collection BMJ Publishing Group Ltd
Business Source Complete EBSCO
Cambridge Core Cambridge University Press
C.E.E.O.L. C.E.E.O.L.
Central & Eastern European Academic Source EBSCO
Classical Music Library The Alexander Street Press
Classical Music Reference Library The Alexander Street Press
Classical Scores Library The Alexander Street Press
Contemporary World Music The Alexander Street Press
DynaMed Plus EBSCO
v EDS pokryty ACP Journal Club and Cochrane
EBM Reviews The National Library of Medicine |Database of Systematic Reviews
EBSCO Open Dissertations EBSCO
EBSCO eBook Collection plus EBSCO Audiobook Collection EBSCO
ENVIROnetBASE Taylor & Francis
Educational Resource
ERIC - free Information Centre (ERIC)
Film & Television Literature Index with Full Text EBSCO
Gale Literary Sources Gale
Garland Encyclopedia of World Music Online The Alexander Street Press
GreenFILE EBSCO
Hein Online William S. Hein & Co., Inc.
EDS indexuje a abstrahuje 94,28% aktivnich,
Hospital Premium Collection ProQuest LLC plnotextovych Casopisl v této databazi
IOPscience Institute of Physics
Jazz Music Library The Alexander Street Press
JSTOR JSTOR
Karger Online Journals Karger Press
Library, Information Science & Technology Abstracts (LISTA) EBSCO
Lippincott Williams & Wilkins Journals plus LWW Classic Book Collection Lippincott Williams & Wilkins
MEDLINE Complete The National Library of Medicine
Nature Publishing Group,
Nature Collection Springer Nature
Naxos Music Library Naxos
NEJM - The New England Journal of Medicine Massachusetts Medical Society
Vsechny ¢asopisy od vydavatele Lippincott
Nursing@Ovid Wolters Kluwer - Ovid Williams & Wilkins
Oxford Art Online Oxford University Press
Oxford Handbooks Online Oxford University Press
Oxford Journals Online Oxford University Press
Oxford Music Online Oxford University Press
Popular Music Library The Alexander Street Press
EDS indexuje a abstrahuje 82,89% aktivnich,
ProQuest Central plnotextovych ¢asopis v této databazi
EDS indexuje a abstrahuje 91,10% aktivnich,
ProQuest Computer Science Collection ProQuest LLC plnotextovych ¢asopisu v této databazi
EDS indexuje a abstrahuje 90,83% aktivnich,
ProQuest Natural Science Collection ProQuest LLC plnotextovych ¢asopist v této databazi
EDS indexuje a abstrahuje 97,88% aktivnich,
ProQuest Psychology Database ProQuest LLC plnotextovych Casopisl v této databazi
EDS indexuje a abstrahuje 97,83% aktivnich,
ProQuest Science Database ProQuest LLC plnotextovych casopisl v této databazi
American Psychological
PsycARTICLES Association
American Psychological
PsycINFO Association
Regional Business News EBSCO
Repertoire International de
RILM Abstracts of Music Literature with Full Text Littérature Musicale
RSC Journals (Gold Collection) Royal Society of Chemistry
ScienceDirect Elsevier
SCOPUS Elsevier
EDS indexuje a abstrahuje 88,46% aktivnich,
Screen Studies Collection’ ProQuest LLC plnotextovych Casopisl v této databazi
Smithsonian Global Sound for Libraries The Alexander Street Press
SocINDEX with Full Text EBSCO
SIRC (Sport Information
SPORTDiscus with Full Text Resource Centre)
Springer Link Springer Nature
Thieme MedOne Education Thieme Medical Publishers, Inc.
Web of Science Clarivate Analytics
Wiley Online Library John Wiley & Sons, Inc.

Zoological Record Clarivate Analytics




Indexed in EDS

Resource

Provider

URL

Academic Search Ultimate

EBSCO

http://search.ebscohost.com

ACS Journals

American Chemical Society

http://pubs.acs.org

African American Music Reference

The Alexander Street Press

http://search.alexanderstreet.com/aamr

American Film Institute Catalog

American Film Institute (AFI)

http://search.proquest.com/afi

American Music

The Alexander Street Press

http://search.alexanderstreet.com/amso

Annual Reviews

Annual Reviews

http://www.annualreviews.org

Anopress IT

Anopress IT

http://www.anopress.cz

Art Index Retrospective

H. W. Wilson Company

http://search.ebscohost.com/login.aspx?authtype=ip,cookie,uid&profile=ehost&defaultdb=air

<|=<|=<|=<|<]lz|=<]|<]|=<

ATLA Religion Database with ATLASerials

American Theological Library Association

http://search.ebscohost.com/login.aspx?authtype=ip,cookie,uid&profile=ehost&defaultdb=rfh

Metadata sources include:
Controlling, Journal of Modern
European History, Marketing,
Wirtschaftswissenschaftliches
Studium and Zeitschrift far
Unternehmensgeschichte

Beck-online

Nakladatelstvi C. H. Beck

http://www.beck-online.cz

BioOne Complete BioOne http://www.bioone.org

BMJ Journals Online Collection BMJ Publishing Group Ltd http://journals.bmj.com/

Brepolis Latin Complete Brepols Publishers http://apps.brepolis.net/BrepolisPortal/default.aspx

Business Source Complete EBSCO http://search.ebscohost.com/login.aspx?authtype=ip,cookie,uid&profile=ehost&defaultdb=bth
Cambridge Core Cambridge University Press https://www.cambridge.org/core/

C.E.EO.L. C.E.E.O.L. http://www.ceeol.com/

Central & Eastern European Academic Source EBSCO http://search.ebscohost.com/login.aspx?authtype=ip,uid&group=cul&profile=ehost&defaultdb=e5h

Classical Music Library

The Alexander Street Press

http://search.alexanderstreet.com/clmu

Classical Music Reference Library

The Alexander Street Press

http://search.alexanderstreet.com/bakr

Classical Scores Library

The Alexander Street Press

http://search.alexanderstreet.com/shmu

Contemporary World Music

The Alexander Street Press

http://search.alexanderstreet.com/womu

<|=<|=<|=<]=<|=<|<]=<|=<|z]<]|=<

DynaMed Plus

EBSCO

http://search.ebscohost.com/login.aspx?authtype=ip,cookie,uid&profile=dmp

Y - ACP Journal Club and
Cochrane Database of

Systematic Reviews EBM Reviews The National Library of Medicine http://ovidsp.ovid.com/ovidweb.cqi? T=JS&NEW S=n&CSC=Y&PAGE=main&D=ebmz
EBSCO eBook Collection + Audiobook Collection
Y + Open Dissertations EBSCO http://search.ebscohost.com
Y ENVIROnetBASE Taylor & Francis https://www.taylorfrancis.com/collections/\'WB010
Educational Resource Information Centre
Y ERIC - free (ERIC) http://www.eric.ed.gov
FIAF International Index to Film Periodicals
N Database International Federation of Film Archives (FIAF) http://search.proquest.com/fiaf
N Film Index International British Film Institute http://search.proquest.com/fii
Y Film & Television Literature Index with Full Text EBSCO http://search.ebscohost.com/login.aspx?authtype=ip,cookie,uid&profile=ehost&defaultdb=f3h
Y Gale Literary Sources Gale https://infotrac.galegroup.com/itweb/palacky?db=GLS
Y Garland Encyclopedia of World Music Online The Alexander Street Press http://search.alexanderstreet.com/gind
Y GreenFILE EBSCO http://search.ebscohost.com/login.aspx?authtype=ip,cookie,uid&profile=ehost&defaultdb=8gh
Y Hein Online William S. Hein & Co., Inc. http://heinonline.org/HOL /W elcome

Y- EDS has indexing and
abstracting for 94.28% of the
active, full-text journals in this
database

Hospital Premium Collection

ProQuest LLC

http://search.proquest.com/hospital?accountid=16730

\ IOPscience (journals and ebooks) Institute of Physics http://iopscience.iop.org/
Y Jazz Music Library The Alexander Street Press http://search.alexanderstreet.com/jazz
Y JSTOR JSTOR http://www.jstor.org
Y Karger Online Journals Karger Press http://www.karger.com/
N Kluwer Arbitration Kluwer Law International http://www.kluwerarbitration.com/
N Leisure Tourism CABI International http://www.cabi.org/leisuretourism/
Library, Information Science & Technology
Y Abstracts (LISTA) EBSCO http://search.ebscohost.com/login.aspx?authtype=ip,cookie,uid&profile=ehost&defaultdb=Ixh
Y Lippincott Williams & Wilkins Journals + ebooks  Lippincott Williams & Wilkins http://gateway.ovid.com/autologin.html
N Literature Online ProQuest LLC https://literature.proquest.com/
Y MEDLINE Complete The National Library of Medicine http://search.ebscohost.com/login.aspx?authtype=ip,cookie,uid&profile=medline
Y Nature Collection Springer Nature https://www.nature.com/siteindex
Y Naxos Music Library Naxos http://palackeho.naxosmusiclibrary.com
\ NEJM - The New England Journal of Medicine Massachusetts Medical Society http://www.nejm.org/

Y - All journals published by
Lippincott Williams & Wilkins

Nursing@Ovid

Wolters Kluwer - Ovid

http://ovidsp.ovid.com/ovidweb.cgi? T=JS&CSC=y&PAGE=main&NEW S=n&DBC=y&D=ovdnurse

Y Oxford Art Online Oxford University Press http://www.oxfordartonline.com/subscriber
Y Oxford Handbooks Online Oxford University Press http://www.oxfordhandbooks.com/

Y Oxford Journals STM Collection Oxford University Press https://academic.oup.com/journals

Y Oxford Music Online Oxford University Press http://www.oxfordmusiconline.com

Y Popular Music Library The Alexander Street Press http://search.alexanderstreet.com/pops

N PressReader PressReader http://www.pressreader.com/

Y- EDS has mdexing and
abstracting for 82.89% of the
active, full-text journals in this
database

ProQuest Central (+ ebooks)

ProQuest LLC

https://search.proguest.com/central/

Y- EDS has indexing and
abstracting for 91.10% of the
active, full-text journals in this
database

ProQuest Computer Science Collection

ProQuest LLC

http://search.proquest.com/computerscience?accountid=16730

Y- EDS has indexing and
abstracting for 90.83% of the
active, full-text journals in this
database

ProQuest Natural Science Collection

ProQuest LLC

http://search.proquest.com/naturalscicollection?accountid=16730

Y- EDS has mdexing and
abstracting for 97.88% of the
active, full-text journals in this
database

ProQuest Psychology Database

ProQuest LLC

http://search.proquest.com/psychology?accountid=16730

Y - EDS has indexing and
abstracting for 97.83% of the
active, full-text, peer-reviewed
journals in this database

ProQuest Science Database

ProQuest LLC

http://search.proquest.com/sciencejournals?accountid=16730

Y PsycARTICLES American Psychological Association http://search.ebscohost.com/login.aspx?authtype=ip,cookie,uid&profile=ehost&defaultdb=pdh
Y PsycINFO American Psychological Association http://search.ebscohost.com/login.aspx?authtype=ip,cookie,uid&profile=ehost&defaultdb=psyh
N REAXYS Elsevier https://www.reaxys.com
Y Regional Business News EBSCO http://search.ebscohost.com/login.aspx?authtype=ip,cookie,uid&profile=ehost&defaultdb=bwh
Y RILM Abstracts of Music Literature with Full Text Répertoire International de Littérature Musicale http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=rft
Y RSC Journals (Gold Collection) Royal Society of Chemistry http://www.rsc.org/
Y Science Direct Elsevier http://www.sciencedirect.com/

Chemical Abstracts Service - division of the
N SciFinder - Chemical Abstracts American Chemical Society https://scifinder.cas.org
Y SCOPUS Elsevier http://www.scopus.com

Y- EDS has mdexing and
abstracting for 88.46% of the
active, full-text journals in this
database

Screen Studies Collection!

ProQuest LLC

http://search.proquest.com/screenstudies

Smithsonian Global Sound for Libraries

The Alexander Street Press

http://search.alexanderstreet.com/gimu

SocINDEX with Full Text

EBSCO

http://search.ebscohost.com/login.aspx?authtype=ip,cookie,uid&profile=ehost&defaultdb=sih

SPORTDiscus with Full Text

SIRC (Sport Information Resource Centre)

http://search.ebscohost.com/login.aspx?authtype=ip,cookie,uid&profile=ehost&defaultdb=s3h

Springer Link

Springer Nature

http://link.springer.com/

Thieme MedOne Education

Thieme Medical Publishers, Inc.

http://ebooks.thieme.com

UlrichsWeb Global Serials Directory

ProQuest LLC

http://www.ulrichsweb.serialssolutions.com/

UpToDate Online

Wolters Kluwer

http://www.uptodate.com

Web of Science

Clarivate Analytics

http://isiknowledge.com

Wiley Online Library

John Wiley & Sons, Inc.

http://onlinelibrary.wiley.com/

<|=<I=<|z|z|<|=<|<]|<|=<

Zoological Record

Clarivate Analytics

http://webofknowledge.com/ZOOREC



http://search.ebscohost.com/
http://pubs.acs.org/
http://search.alexanderstreet.com/aamr
http://search.proquest.com/afi
http://search.alexanderstreet.com/amso
http://www.annualreviews.org/
http://www.anopress.cz/Web/PagesFree/Home.aspx?xl=knihovna46&xh=minq5i9fxx6mtvhdx1vxb00m279orrn8&nomenu=0
http://search.ebscohost.com/login.aspx?authtype=ip,cookie,uid&profile=ehost&defaultdb=air
http://search.ebscohost.com/login.aspx?authtype=ip,cookie,uid&profile=ehost&defaultdb=rfh
http://www.beck-online.cz/
http://www.bioone.org/
http://journals.bmj.com/
http://apps.brepolis.net/BrepolisPortal/default.aspx
http://search.ebscohost.com/login.aspx?authtype=ip,cookie,uid&profile=ehost&defaultdb=bth
https://www.cambridge.org/core/
http://www.ceeol.com/
http://search.ebscohost.com/login.aspx?authtype=ip,uid&group=cul&profile=ehost&defaultdb=e5h
http://search.alexanderstreet.com/clmu
http://search.alexanderstreet.com/bakr
http://search.alexanderstreet.com/shmu
http://search.alexanderstreet.com/womu
http://search.ebscohost.com/login.aspx?authtype=ip,cookie,uid&profile=dmp
http://ovidsp.ovid.com/ovidweb.cgi?T=JS&NEWS=n&CSC=Y&PAGE=main&D=ebmz
http://search.ebscohost.com/
http://www.eric.ed.gov/
http://search.proquest.com/fiaf
http://search.proquest.com/fii
http://search.ebscohost.com/login.aspx?authtype=ip,cookie,uid&profile=ehost&defaultdb=f3h
http://search.alexanderstreet.com/glnd
http://search.ebscohost.com/login.aspx?authtype=ip,cookie,uid&profile=ehost&defaultdb=8gh
http://heinonline.org/HOL/Welcome
http://search.proquest.com/hospital?accountid=16730
http://iopscience.iop.org/
http://search.alexanderstreet.com/jazz
http://www.jstor.org/
http://www.karger.com/
http://www.kluwerarbitration.com/
http://www.cabi.org/leisuretourism/
http://search.ebscohost.com/login.aspx?authtype=ip,cookie,uid&profile=ehost&defaultdb=lxh
https://literature.proquest.com/
http://search.ebscohost.com/login.aspx?authtype=ip,cookie,uid&profile=medline
http://palackeho.naxosmusiclibrary.com/
http://www.nejm.org/
http://ovidsp.ovid.com/ovidweb.cgi?T=JS&CSC=y&PAGE=main&NEWS=n&DBC=y&D=ovdnurse
http://www.oxfordartonline.com/subscriber
https://academic.oup.com/journals
http://www.oxfordmusiconline.com/
http://search.alexanderstreet.com/pops
http://search.proquest.com/computerscience?accountid=16730
http://search.proquest.com/naturalscicollection?accountid=16730
http://search.proquest.com/psychology?accountid=16730
http://search.proquest.com/sciencejournals?accountid=16730
http://search.ebscohost.com/login.aspx?authtype=ip,cookie,uid&profile=ehost&defaultdb=pdh
http://search.ebscohost.com/login.aspx?authtype=ip,cookie,uid&profile=ehost&defaultdb=psyh
https://www.reaxys.com/
http://search.ebscohost.com/login.aspx?authtype=ip,cookie,uid&profile=ehost&defaultdb=bwh
http://search.ebscohost.com/login.aspx?authtype=ip,uid&profile=ehost&defaultdb=rft
http://www.rsc.org/
http://www.sciencedirect.com/
https://scifinder.cas.org/
http://www.scopus.com/
http://search.proquest.com/screenstudies
http://search.alexanderstreet.com/glmu
http://search.ebscohost.com/login.aspx?authtype=ip,cookie,uid&profile=ehost&defaultdb=sih
http://search.ebscohost.com/login.aspx?authtype=ip,cookie,uid&profile=ehost&defaultdb=s3h
http://link.springer.com/
http://ebooks.thieme.com/
http://www.ulrichsweb.serialssolutions.com/
http://www.uptodate.com/
http://isiknowledge.com/
http://onlinelibrary.wiley.com/
http://webofknowledge.com/ZOOREC

EBSCO LICENSE AGREEMENT

By using the services available at this site or by making the services available to Authorized Users, the
Authorized Users and the Licensee agree to comply with the following terms and conditions (the
"Agreement"). For purposes of this Agreement, "EBSCQ" is EBSCO Publishing, Inc.; the "Licensee" is the
entity or institution that makes available databases and services offered by EBSCO; the "Sites" are the
Internet websites offered or operated by Licensee from which Authorized Users can obtain access to
EBSCOQ's Databases and Services; and the "Authorized User(s)" are employees, students, registered
patrons, walk-in patrons, or other persons affiliated with Licensee or otherwise permitted to use
Licensee's facilities and authorized by Licensee to access Databases or Services. "Authorized User(s)"
do not include alumni of the Licensee. "Services" shall mean EBSCOhost, EBSCOhost Integrated
Search, EBSCO Discovery Service, EBSCO eBooks, Flipster and related products to which Licensee has
purchased access or a subscription. "Services" shall also include audiobooks and eBooks to which a
Licensee has purchased access or a subscription and periodicals to which Licensee has purchased a
subscription. "Databases" shall mean the products made available by EBSCO. EBSCO disclaims any
liability for the accuracy, completeness or functionality of any material contained herein, referred to, or
linked to. Publication of the servicing information in this content does not imply approval of the
manufacturers of the products covered. EBSCO assumes no responsibility for errors or omissions nor any
liability for damages from use of the information contained herein. Persons engaging in the procedures
included herein do so entirely at their own risk.

I. LICENSE

A. EBSCO hereby grants to the Licensee a nontransferable and non-exclusive right to use the Databases
and Services made available by EBSCO according to the terms and conditions of this Agreement. The
Databases and Services made available to Authorized Users are the subject of copyright protection, and
the original copyright owner (EBSCO or its licensors) retains the ownership of the Databases and
Services and all portions thereof. EBSCO does not transfer any ownership, and the Licensee and Sites
may not reproduce, distribute, display, modify, transfer or transmit, in any form, or by any means, any
Database or Service or any portion thereof without the prior written consent of EBSCO, except as
specifically authorized in this Agreement.

B. The Licensee is authorized to provide on-site access through the Sites to the Databases and Services
to any Authorized User. The Licensee may not post passwords to the Databases or Services on any
publicly indexed websites. The Licensee and Sites are authorized to provide remote access to the
Databases and Services only to their patrons as long as security procedures are undertaken that will
prevent remote access by institutions, employees at non-subscribing institutions or individuals, that are
not parties to this Agreement who are not expressly and specifically granted access by EBSCO. For the
avoidance of doubt, if Licensee provides remote access to individuals on a broader scale than was
contemplated at the inception of this Agreement then EBSCO may hold the Licensee in breach and
suspend access to the Database(s) or Services. Remote access to the Databases or Services is
permitted to patrons of subscribing institutions accessing from remote locations for personal,
non-commercial use. However, remote access to the Databases or Services from non-subscribing
institutions is not allowed if the purpose of the use is for commercial gain through cost reduction
or avoidance for a non-subscribing institution.

C. Licensee and Authorized Users agree to abide by the Copyright Act of 1976 as well as by any
contractual restrictions, copyright restrictions, or other restrictions provided by publishers and specified in
the Databases or Services. Pursuant to these terms and conditions, the Licensee and Authorized Users
may download or print limited copies of citations, abstracts, full text or portions thereof, provided the
information is used solely in accordance with copyright law. Licensee and Authorized Users may not
publish the information. Licensee and Authorized Users shall not use the Database or Services as a
component of or the basis of any other publication prepared for sale and will neither duplicate nor alter
the Databases or Services or any of the content therein in any manner, nor use same for sale or
distribution. Licensee and Authorized Users may create printouts of materials retrieved through the
Databases or Services online printing, offline printing, facsimile or electronic mail. All reproduction and



distribution of such printouts, and all downloading and electronic storage of materials retrieved through
the Databases or Services shall be for internal or personal use. Downloading all or parts of the Databases
or Services in a systematic or regular manner so as to create a collection of materials comprising all or
part of the Databases or Services is strictly prohibited whether or not such collection is in electronic or
print form. Notwithstanding the above restrictions, this paragraph shall not restrict the use of the materials
under the doctrine of "fair use" as defined under the laws of the United States. Publishers may impose
their own conditions of use applicable only to their content. Such conditions of use shall be displayed on
the computer screen displays associated with such content. The Licensee shall take all reasonable
precautions to limit the usage of the Databases or Services to those specifically authorized by this
Agreement.

D. Authorized Sites may be added or deleted from this Agreement as mutually agreed upon by EBSCO
and Licensee

E. Licensee agrees to comply with the Copyright Act of 1976, and agrees to indemnify EBSCO against
any actions by Licensee that are not consistent with the Copyright Act of 1976.

F. The computer software utilized via EBSCO's Databases and Service(s) is protected by copyright law
and international treaties. Unauthorized reproduction or distribution of this software, or any portion of it, is
not allowed. User shall not reverse engineer, decompile, disassemble, modify, translate, make any
attempt to discover the source code of the software, or create derivative works from the software.

G. The Databases are not intended to replace Licensee's existing subscriptions to content available in the
Databases.

H. Licensee agrees not to include any advertising in the Databases or Services.
Il. LIMITED WARRANTY AND LIMITATION OF LIABILITY

A. EBSCO and its licensors disclaim all warranties, express or implied, including, but not limited to,
warranties of merchantability, noninfringement, or fitness for a particular purpose. Neither EBSCO nor its
licensors assume or authorize any other person to assume for EBSCO or its licensors any other liability in
connection with the licensing of the Databases or the Services under this Agreement and/or its use
thereof by the Licensee and Sites or Authorized Users.

B. THE MAXIMUM LIABILITY OF EBSCO AND ITS LICENSORS, IF ANY, UNDER THIS AGREEMENT,
OR ARISING OUT OF ANY CLAIM RELATED TO THE PRODUCTS, FOR DIRECT DAMAGES,
WHETHER IN CONTRACT, TORT OR OTHERWISE SHALL BE LIMITED TO THE TOTAL AMOUNT OF
FEES RECEIVED BY EBSCO FROM LICENSEE HEREUNDER UP TO THE TIME THE CAUSE OF
ACTION GIVING RISE TO SUCH LIABILITY OCCURRED. IN NO EVENT SHALL EBSCO OR ITS
LICENSORS BE LIABLE TO LICENSEE OR ANY AUTHORIZED USER FOR ANY INDIRECT,
INCIDENTAL, CONSEQUENTIAL, PUNITIVE OR SPECIAL DAMAGES RELATED TO THE USE OF
THE DATABASES OR SERVICES OR TO THESE TERMS AND CONDITIONS, EVEN IF ADVISED OF
THE POSSIBILITY OF SUCH DAMAGES.

C. Licensee is responsible for maintaining a valid license to the third party resources configured to be
used via the Services (if applicable). EBSCO disclaims any responsibility or liability for a Licensee
accessing the third party resources without proper authorization.

D. EBSCO is not responsible if the third party resources accessible via the Services fail to operate
properly or if the third party resources accessible via the Services cause issues for the Licensee. While
EBSCO will make best efforts to help troubleshoot problems, Licensee acknowledges that certain aspects
of functionality may be dependent on third party resource providers who may need to be contacted
directly for resolution.

lll. PRICE AND PAYMENT



A. License fees have been agreed upon by EBSCO and the Licensee, and include all retrospective issues
of the Product(s) as well as updates furnished during the term of this Agreement. The Licensee's
obligations of payment shall be to EBSCO or its assignee. Payments are due upon receipt of invoice(s)
and will be deemed delinquent if not received within thirty (30) days. Delinquent invoices are subject to
interest charges of 12% per annum on the unpaid balance (or the maximum rate allowed by law if such
rate is less than 12%). The Licensee will be liable for all costs of collection. Failure or delay in rendering
payments due EBSCO under this Agreement will, at EBSCQO's option, constitute material breach of this
Agreement. If changes are made resulting in amendments to the listing of authorized Sites, Databases,
Services and pricing identified in this Agreement, pro rata adjustments of the contracted price will be
calculated by EBSCO and invoiced to the Licensee and/or Sites accordingly as of the date of any such
changes. Payment will be due upon receipt of any additional pro rata invoices and will be deemed
delinquent if not received within thirty (30) days of the invoice dates.

B. Taxes, if any, are not included in the agreed upon price and may be invoiced separately. Any taxes
applicable to the Database(s) under this Agreement, whether or not such taxes are invoiced by EBSCO,
will be the exclusive responsibility of the Licensee and/or Sites.

IV. TERMINATION

A. In the event of a breach of any of its obligations under this Agreement, Licensee shall have the right to
remedy the breach within thirty (30) days upon receipt of written notice from EBSCO. Within the period of
such notice, Licensee shall make every reasonable effort and document said effort to remedy such a
breach and shall institute any reasonable procedures to prevent future occurrences of such breaches. If
the Licensee fails to remedy such a breach within the period of thirty (30) days, EBSCO may (at its
option) terminate this Agreement upon written notice to the Licensee.

B. If EBSCO becomes aware of a material breach of Licensee's obligations under this Agreement or a
breach by Licensee or Authorized Users of the rights of EBSCO or its licensors or an infringement on the
rights of EBSCO or its licensors, then EBSCO will notify the Licensee immediately in writing and shall
have the right to temporarily suspend the Licensee's access to the Databases or Services. Licensee shall
be given the opportunity to remedy the breach or infringement within thirty (30) days following receipt of
written notice from EBSCO. Once the breach or infringement has been remedied or the offending activity
halted, EBSCO shall reinstate access to the Databases or Services. If the Licensee does not satisfactorily
remedy the offending activity within thirty (30) days, EBSCO may terminate this Agreement upon written
notice to the Licensee.

C. The provisions set forth in Sections I, Il and V of this Agreement shall survive the term of this
Agreement and shall continue in force into perpetuity.

V. NOTICES OF CLAIMED COPYRIGHT INFRINGEMENT

EBSCO has appointed an agent to receive notifications of claims of copyright infringement regarding
materials available or accessible on, through, or in connection with our services. Any person authorized to
act for a copyright owner may notify us of such claims by contacting the following agent: N
EBSCO Publishing, 10 Estes Street, Ipswich, MA 01938; phone: I
email: N - contacting this agent, the contacting person must provide all relevant
information, including the elements of notification set forth in 17 U.S.C. 512.

VI. GENERAL

A. Neither EBSCO nor its licensors will be liable or deemed to be in default for any delays or failure in
performance resulting directly or indirectly from any cause or circumstance beyond its reasonable control,
including but not limited to acts of God, war, riot, embargoes, acts of civil or military authority, rain, fire,
flood, accidents, earthquake(s), strikes or labor shortages, transportation facilities shortages or failures of
equipment, or failures of the Internet.



B. This Agreement and the license granted herein may not be assigned by the Licensee to any third party
without written consent of EBSCO.

C. If any term or condition of this Agreement is found by a court of competent jurisdiction or administrative
agency to be invalid or unenforceable, the remaining terms and conditions thereof shall remain in full
force and effect so long as a valid Agreement is in effect.

D. If the Licensee and/or Sites use purchase orders in conjunction with this Agreement, then the Licensee
and/or Sites agree that the following statement is hereby automatically made part of such purchase
orders: "The terms and conditions set forth in the EBSCO License Agreement are made part of this
purchase order and are in lieu of all terms and conditions, express or implied, in this purchase order,
including any renewals hereof."

E. This Agreement and our Privacy Policy represent the entire agreement and understanding of the
parties with respect to the subject matter hereof and supersede any and all prior agreements and
understandings, written and/or oral. There are no representations, warranties, promises, covenants or
undertakings, except as described in this Agreement and our Privacy Policy.

F. EBSCO grants to the Licensee a non-transferable right to utilize any IP addresses provided by EBSCO
to Licensee to be used with the Services. EBSCO does not transfer any ownership of the IP addresses it

provides to Licensee. In the event of termination of the Licensee's license to the Services, the Licensee's

right to utilize such IP addresses will cease.

G. All information that EBSCO collects when Licensee accesses, uses, or provides access to, the
Databases and Services is subject to EBSCO’s Privacy Policy, which is incorporated herein by reference.
By accessing or using the Databases and/or Services, you consent to all actions taken by EBSCO with
respect to your information in compliance with the Privacy Policy.

DATA PROCESSING ADDENDUM

This Data Processing Addendum (the “Addendum”) is made effective on May 25, 2018 (the “Addendum
Effective Date”) by and between EBSCO Publishing, Inc. (“Service Provider’) and Data Controller
(“Customer”). This Addendum is being entered into in connection with and subject to the terms and
conditions contained in the License Agreement between Service Provider and Customer (the
“Agreement”). All capitalized terms used herein that are not otherwise defined shall have the same
meaning as ascribed to such terms in the Agreement.

1. Definitions

a. "Data Protection Legislation" means the General Data Protection Regulation
2016/679 (GDPR) and any legislation and/or regulation implementing or made pursuant
to the GDPR, or which amends, replaces, re-enacts or consolidates the GDPR.

b. "data processor", "data controller”, "data subject", "personal data", "processing"
and "appropriate technical and organisational measures" shall be interpreted in
accordance with applicable Data Protection Legislation; and

c. "Services" shall have the meaning set forth in the Agreement (as applicable).

2. Data Protection

a. The provisions of this Section 1 shall apply to the personal data the Service Provider
processes in the course of providing Customer the Services. Service Provider is the
data processor in relation to the personal data that it processes in the course of
providing Services to Customer. Customer is the data controller in relation to the
personal data that it processed by data processor on its behalf in the course of
providing Services to Customer.

b. The subject matter of the data processing is providing the Services and the processing
will be carried out until Service Provider ceases to provide any Services to Customer.
Annex 1 of this Addendum sets out the nature and purpose of the processing, the types
of personal data Service Provider processes and the data subjects whose personal
data is processed.



c. When the Service Provider processes personal data in the course of providing Services
to you, Service Provider will:

i. process the personal data only in accordance with documented instructions
from Customer (as set forth in this Addendum or the Agreement or as directed
by Customer). If applicable law requires us to process the personal data for
any other purpose, Service Provider will inform Customer of this requirement
first, unless such law(s) prohibit this;

i notify Customer promptly if, in Service Provider’s opinion, an instruction for
the processing of personal data given by Customer infringes applicable Data
Protection Legislation;

iii. assist Customer, taking into account the nature of the processing:

1. by appropriate technical and organizational measures and where
possible, in fulfilling Customer’s obligations to respond to requests
from data subjects exercising their rights;

2. in ensuring compliance with the obligations pursuant to Articles 32 to
36 of the General Data Protection Regulation, taking into account the
information available to Service Provider; and

3. by making available to Customer all information reasonably
requested by Customer for the purpose of demonstrating that
Customer’s obligations relating to the appointment of processors as
set out in Article 28 of the General Data Protection Regulation have
been met.

iv. implement and maintain appropriate technical and organizational measures to
protect the personal data against unauthorized or unlawful processing and
against accidental loss, destruction, damage, theft, alteration or disclosure.
These measures shall be appropriate to the harm which might result from any
unauthorized or unlawful processing, accidental loss, destruction, damage or
theft of personal data and appropriate to the nature of the personal data which
is to be protected;

V. not give access to or transfer any personal data to any third party for such
third party's independent use (e.g., not directly related to providing the
Services) without Customer’s prior written consent. If Service Provider
provides personal data to third party subprocessors involved in providing the
Service, Service Provider will include in our agreement with any such third
party subprocessor terms which are at least as favorable to you as those
contained herein and as are required by applicable Data Protection

Legislation;

Vi. ensure that Service Provider personnel required to access the personal data
are subject to a binding duty of confidentiality with regard to such personal
data;

Vii. except as set forth in Section C.5 above or in accordance with documented

instructions from Customer (as set forth in this Addendum or the Agreement
or as directed by Customer), ensure that none of Service Provider personnel
publish, disclose or divulge any personal data to any third party;

viii. upon expiration or earlier termination of the Agreement, upon Customer’s
written request, securely destroy or return to you such personal data, and
destroy existing copies unless applicable laws require storage of such
personal data; and

iX. at Service Provider’s option, allow Customer and Customer’s authorized
representatives to either (i) access and review up-to-date attestations, reports
or extracts thereof from independent bodies (e.g. external auditors, internal
audit, data protection auditors) or suitable certifications to ensure compliance
with the terms of this Addendum; or (ii) conduct audits or inspections, upon
the parties mutual agreement, during the term of the Agreement to ensure
compliance with the terms of this Addendum in accordance with this Section
C.9. Notwithstanding the foregoing, any audit must be conducted during



Service Provider’s regular business hours, with reasonable advance notice to
Service Provider and subject to reasonable confidentiality procedures. In
addition, audits shall be limited to once per year, unless (a) Service Provider
has experienced a Security Breach, as defined herein, within the prior twelve
(12) months; or (b) an audit reveals a material noncompliance.

d. If Service Provider becomes aware of and confirms any accidental, unauthorized or
unlawful destruction, loss, alteration, or disclosure of, or access to Customer’s personal
data that it processes in the course of providing the Services (a "Security Breach"),
Service Provider will notify Customer within forty-eight hours.

e. All personal data processing is also covered by Service Provider’s Privacy Shield
certification. Service Provider agrees to (i) maintain Service Provider’s Privacy Shield
certification throughout the term of the Agreement, provided Privacy Shield certification
remains a valid basis under the Data Protection Legislation for establishing adequate
protections in respect of a transfer of personal data outside of the European Economic
Area or (ii) execute Standard Contractual Clauses in respect of the processing of such
personal data. Service Provider will promptly notify Customer if Service Provider
ceases to maintain, or anticipates the revocation or withdrawal, or are otherwise
challenged by any regulatory authority as to the status of Service Provider’s Privacy
Shield certification, or if Service Provider makes a determination that it can no longer
meet our obligations under Privacy Shield.

f.  Prior to Service Provider processing personal data to Customer and Customer’s users,
Customer agrees to obtain a legal basis, which may include consent, for the processing
of personal data in connection with the provisioning and use of Services. This Section
(f) shall be in accordance with Article 6 of the GDPR or other applicable Data
Protection Legislation.

3. MISCELLANEOUS

In the event of any conflict or inconsistency between the provisions of the Agreement and this
Addendum, the provisions of this Addendum shall prevail. For avoidance of doubt and to the extent
allowed by applicable law, any and all liability under this Addendum will be governed by the relevant
provisions of the Agreement, including limitations of liability. Save as specifically modified and amended
in this Addendum, all of the terms, provisions and requirements contained in the Agreement shall remain
in full force and effect and govern this Addendum. Except as otherwise expressly provided herein, no
supplement, modification, or amendment of this Addendum will be binding, unless executed in writing by
a duly authorized representative of each party to this Addendum. If any provision of the Addendum is
held illegal or unenforceable in a judicial proceeding, such provision shall be severed and shall be
inoperative, and the remainder of this Addendum shall remain operative and binding on the parties.

ANNEX 1: DETAILS OF PROCESSING OF COMPANY PERSONAL DATA

This Annex 1 includes certain details of the Processing of Company Personal Data as required by Article
28(3) GDPR.

Subject matter and duration of the Processing of Company Personal Data

Subject to Agreement, Service Provider will provide the Services for the duration of the Agreement,
unless otherwise agreed upon in writing.

The nature and purpose of the Processing of Company Personal Data

Service Provider will process all personal data governed by this Addendum as necessary to perform
the Services pursuant to the Agreement, and as may be further instructed by Customer in its use of the
Services.

The types of Company Personal Data to be Processed



Where applicable, as users are voluntarily permitted, but not required, may create a personalized
account. Those accounts may collect the following limited personal data:

1. Name;

2. Email Address;

3. Password (in some cases); and
4. Security questions with answers.

The categories of Data Subjects to whom the Company Personal Data relates
Data subjects include Customer’s current end-users.
ANNEX 2: DETAILS OF PROCESSING OF COMPANY PERSONAL DATA

Description of the technical and organizational security measures implemented by the Service Provider in
accordance with the Addendum:

See attached Security White Paper.

White Paper: Information Security Practices
Introduction

Information Security (I1S) is a priority at EBSCO Information Services (EBSCO). Our mission is to
incorporate security and risk management practices into our policies, procedures, and day-to-day
operations within the organization. This approach enables appropriate diligence to ensure adequate
protection of information assets and systems.

EBSCO'’s IS practices and strategies provide controls at multiple levels of the data lifecycle, from receipt
to access, transfer, and destruction.

EBSCO is an international corporation producing products and services for customers across multiple
markets. Our approach and tools will accommodate variances in requirements based on market or locale.
We are committed to the confidentiality, integrity and availability of our information assets.

Information Security Policies & Management

EBSCO'’s Information Security Policy stands as the core of our IS program. Policies address security-
related topics across the information asset lifecycle: from general policy roles — outsourcing security
controls, change management, data classification, data retention and disposal, paper and electronic
media, and system configuration requirements — to more specialized policies addressing anti-virus,
encryption, backup, logging, and physical security controls. Our policies are developed in conjunction with
the EBSCO Chief Information Officer (CIO) as well as the Legal, EBSCO Information Security and
Business Continuity Management teams. The EBSCO IS office is responsible for maintaining all of
EBSCO’s information security policies, facilitating the development of processes for secure application
development and security assessments, and auditing current practices to ensure compliance with policy.

EBSCO’s Information Security team

The EBSCO IS team holds specific certifications (ISC2, SANS/GIAC) specializing in Information Systems,
Intrusion Analysis / Prevention, Incident Handling, Computer Forensics, in addition to having years of
experience working with industry security best practices.

Is responsible for developing a strategy and approach to achieve objectives consistent with EBSCO’s
desired information security posture. EIS InfoSec is also responsible for developing, facilitating and/or
overseeing the information policies, standards, guidelines, strategies and procedures; for conducting risk
assessments; for managing incidents, and for providing internal / external reporting.



Lastly, IS constantly evaluates the effectiveness of ongoing security operational processes and monitors
compliance for internal and external requirements. As such, a core component of our approach to
protecting our information assets is continuous training and awareness of information security policies
and procedures across all levels of personnel at EBSCO. As examples, EBSCO continues to mature its
practices in the following areas:

¢ On-boarding education of EBSCQ’s information security policies and practices
IS training and awareness based on roles and responsibilities, on handing and
securing information assets

e Targeted information security discussion and presentations on security-related topics

e IS team access and membership to information security communities and
organizations such as SANS, IAPP, BCI, DRI, etc.

e IS communications to EBSCO’s employee population regarding latest threats,
practices, guidelines, etc.

Information Asset Protection

EBSCO security policies provide a series of threat prevention and infrastructure management
procedures, including the following:

Incident Management

EBSCO has an incident management approach that ensures security issues are handled accordingly.
This involves ensuring incident response procedures are followed in order to contain or eradicate any
threats or issues, taking due diligence in investigating and reporting the incident, taking appropriate steps
to recover from the incident, and, if necessary, taking appropriate steps to escalate issues to senior
management, law enforcement, or other key stakeholders. Events that directly impact customers are
highest priority.

Post-event assessments are conducted to determine the root cause for events, regardless of threat, to
understand if the causes are one-time, or trends, to adjust response or prevent recurrence.

Incident management procedures are exercised based on threat scenarios (e.g., insider threats, phishing,
social engineering, software vulnerabilities) as needed to ensure that processes are efficient and
stakeholders understand protocol.

Monitoring

EBSCO employs monitoring across its environments with multiple tools (a combination of open source
and commercial tools) to identify, track, monitor, and report on pertinent risks, vulnerabilities (e.g., host
availability, application response time, security events, etc.) Monitoring tools are set up to provide alarms
and notices to EBSCO staff, who review and assess system logs to identify malicious activity. Ongoing
analysis across environments helps identify potential threats for escalation to EBSCO IS staff.

Vulnerability Management

The EBSCO IS team scans for security threats using commercial, automated and manual methods. The
team is also responsible for tracking and following up on any potential vulnerabilities that might be
detected. The team has the capability to scan environments (both internal and external) and is updated
on new systems within our environment.

Once EBSCO’s Technology and IS teams have identified a vulnerability, it is prioritized according to
severity and impact and remediated accordingly. The EBSCO IS team tracks risk and vulnerabilities until
remediation.

Malware Prevention, Detection & Remediation

EBSCO uses multiple tools to address malware and phishing risks (e.g., firewalls, anti-virus, backups,
automated and manual scanning, end-user awareness). EBSCO’s IS team periodically evaluates new
technologies to mitigate malware and Advance Persistent Threats (APTs) to stay as protected as possible
from these risks.



Network Security

EBSCO employs multiple layers of defense to secure information under our control, including protecting
the network perimeter from external attacks — allowing only authorized services and protocols to access
EBSCO’s systems and services.

EBSCO’s network security strategies, among other capabilities, include network segregation (e.g.,
production vs. testing, DMZ, service delivery vs. corporate).

Application Security
EBSCO employs Next Generation and Application Firewall technologies to mitigate the latest threat and
attack vectors such as:

Zero Day exploits

Web application attacks (OWASP Top10)
“Brute Force” and “Low and Slow” attacks
Content scraping/harvesting
Phishing/Spear Phishing

Botnet/SpamBot activity

Known malicious sources/actors

EBSCO leverages these technologies coupled with commercial threat intelligence feeds to create a
comprehensive solution to detect and mitigate targeted application attacks before they have a chance for
success.

Logical System Access

EBSCO has controls and practices to protect the security of customer information and employees.
EBSCO maintains detailed logical access control security. Group access is used to grant employees
access based upon their assigned function and job responsibility.

Each system user is assigned a unique user ID and password, and users are required to enter their
current password prior to creating a new password.

Media Disposal

EBSCO utilizes a combination of internal processes and third-party vendors for media disposal.
Destruction is based on the information asset classification and retention requirements. Certificates of
destruction are collected, as required, from external third parties.

Logging Controls

EBSCO’s policies provide that all event logs must be collected and protected from unauthorized access.
The viewing of logs occurs only as required. The logs are further protected by a file integrity monitoring
system that alerts the IS department of unauthorized access and modification.

Personnel Controls
EBSCO employees are required to conduct themselves in a manner consistent with the company’s
guidelines regarding confidentiality, business ethics, appropriate usage, and professional standards.

EBSCO will verify an individual's education and previous employment, and perform internal and external
reference checks. Where local laws or statutory regulations permit, EBSCO may also conduct criminal,
credit, immigration, and security checks. The extent of background checks is dependent on the desired
position.

Upon acceptance of employment at EBSCO, all employees are required to execute a confidentiality
agreement that documents the receipt of, and compliance with, EBSCO policies.



At EBSCO, all employees are responsible for information security. As part of this responsibility, they are
tasked with communicating security and privacy issues to designated management in Technology, IS,
and/or the CIO.

Physical and Environmental Security

EBSCO has policies, procedures, and infrastructure to handle both the physical security of its data
centers as well as the environment in which the data centers operate. These include:

Physical Security Controls

EBSCO’s data centers employ a variety of physical security measures. The technology and security
mechanisms used in these facilities may vary depending on local conditions such as building location and
regional risks. The standard physical security controls implemented at EBSCO data centers includes the
following:

electronic card access control systems
intrusion detectors and alarms
computer inventory control

interior and exterior cameras

24/7 security guard access

Access to areas where systems, or system components, are installed or stored is segregated from
general office and public areas such as lobbies. The cameras and alarms for each of these areas are
centrally monitored. Activity records and camera footage are kept for later review, as needed.

Access to all data center facilities is restricted to authorized EBSCO employees, approved visitors, and
approved third parties whose job it is to operate the data center. EBSCO maintains a visitor access policy
and procedures on approvals for visitors, third parties, and employees who do not normally have access
to data center facilities. EBSCO audits who has access to its data centers on a regular basis.

EBSCO restricts access to its data centers based on role.
Environmental Controls

e Power and Utilities - EBSCO data centers have redundant electrical power which
includes backup generators as well as multiple utility providers, services, and systems.
Alternate power supplies provide power until diesel engine backup generators engage
and are capable of providing emergency electrical power, at full capacity, as needed,
and the redundancy of our multiple oil providers, geographically diverse, allows for
continuous operation, if needed.

e Climate Control - EBSCO maintains redundant cooling systems to control our data
center environments.

e Fire detection, protection and suppression — EBSCO fire protection systems
include fire alarms, automatic fire detection, and fire suppression systems. Should a
fire arise in our data centers, visible and audible alerts are activated and proper
response is initiated, which include automated response as well as the use of physical
fire extinguishers located throughout our data centers.
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